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Cost-Effective Options Based on Your 
Specific Needs 
When it comes to cybersecurity, every organization has 

unique needs. Fortra’s Alert Logic managed security 

solutions are customized to each asset in your estate, 

aligning coverage with business criticality and cost. 

Our pricing model is designed to achieve your desired 

security outcomes in a cost-effective and scalable manner. 

With no surprises, unexpected charges, hidden fees, or cost 

uncertainty, you can predictably budget for your security. 

How Our Pricing Works 
Our licensing is based on the service we’re providing to you 

each month, not an arbitrary measurement, like the number 

of employees or company revenue. All our services include 

our technology, access to new features and capabilities 

released, self-serve reports, and benchmark reporting.

XDR and MDR Pricing  
he cost of our detection and response solutions (XDR and 

MDR) include the below:

• Your base cost (only applicable for XDR) is a fixed 
monthly fee for our managed services. 

• Your host/node cost is determined by the number of 
hosts or nodes you want to protect.  

XDR is licensed by hosts. Whether you want to use 
your licenses to protect servers, endpoints, network 
devices, or logs, our flexible licensing model allows 
you to protect what you choose. Pricing starts at 50 
protected hosts. 

MDR is licensed by nodes. Pricing starts at 25 
protected nodes.  

• Your setup fee is a one-time cost. This is only relevant 
for some of our subscription tiers.

WAF Pricing  
The cost of Fortra Managed WAF includes your WAF licenses 

plus your web security profile licenses. 

• Your WAF license cost is based on the number of WAF 
deployments you have, including environments, cloud 
regions, and data centers.  

• Your web security profile license cost is based on the 
number of web endpoints and unique web 
applications you are protecting. 

XDR and MDR Subscription Tiers 
Each subscription provides different levels of vulnerability 

and threat management services and capabilities for your 

on-premises, cloud, or hybrid environments.
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SERVICE ELEMENTS MDR ESSENTIALS MDR PROFESSIONAL MDR ENTERPRISE † XDR

Implementation • • • •

24/7 Platform • • • •

Vulnerability • • • •

PCI Dispute & PCI DSS & ASV Program Support • • • •

Customer Success Manager • • •

24/7 Threat Management • • •

15-minute Escalation SLA • • •

Emerging Threat Response • • •

On-demand Tuning & Sensor Optimization • • •

Machine Learning Log Review • • •

Designated Team of Cyber Risk Experts •  Available as Add-on

Bespoke Threat Hunting •  Available as Add-on

Proactive Tuning & Sensor Optimization •  Available as Add-on

Security Posture Consultation •  Available as Add-on

Tailored Response Playbooks  Available as Add-on

Biweekly Security Review •  Available as Add-on

Annual Virtual Stakeholders Meeting •  Available as Add-on

FEATURES
Hybrid Asset Discovery • • • •

Internal & External Vulnerability Scanning • • • •

Cloud Configuration Checks/CIS Benchmarks • • • •

Endpoint Detection • • • •

PCI Scanning • • •

File Integrity Monitoring • • •

Network Monitoring • • •

Log Data Monitoring • • •

Log Collection & Search with 12 Month Retention* • • •

Web Log Analytics • • •

Real-time Reporting & Dashboards • • • •

Cloud Security Service Integration • • •

Cloud Change Monitoring • • •

User Behavior Monitoring • • •

Managed Containment •

Third-Party EDR Support •

Single Fortra Agent •

Fortra Threat Brain Intelligence and Analytics •

Third-party Network and Identity Response •

Fortra Platform Support •

Incident Correlation with Endpoint and Network Traffic •

† Alert Logic MDR Enterprise requires Alert Logic MDR Professional licenses for protected assets included in the Alert Logic MDR Enterprise service 

* Log retention is always online, no restriction on search window exists and more than 12 months retention is available upon request
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About Fortra
Fortra is a cybersecurity company like no other. We’re creating a simpler, stronger future for our 
customers. Our trusted experts and portfolio of integrated, scalable solutions bring balance and 

control to organizations around the world. We’re the positive changemakers and your relentless ally to 
provide peace of mind through every step of your cybersecurity journey. Learn more at fortra.com.Fortra.com
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We couldn’t put together a security team in house that does what Alert Logic 
does for anywhere near the cost of their MDR solution.”

Jarrod Rues, President Vertére 

Alert Logic MDR 
Essentials

24/7 hybrid visibility and 

vulnerability scanning, 

audit-ready reporting, 

and endpoint detection 

and response.

Alert Logic MDR 
Professional

24/7 threat detection, 

log management, and 

vulnerability scanning 

plus a customer 

success team.

Alert Logic MDR 
Enterprise

An enhancement to 

the MDR Professional 

service, MDR Enterprise is 

purpose-built to protect 

your highest risk assets.

Fortra XDR
Enhancing our MDR 

offering with SOC 

incident review for 

endpoints, managed 

containment, and access 

to the Fortra agent.

Ready to Protect Your Organization with Alert Logic Managed Security Services?

Visit AlertLogic.com to learn more and request a quote.


