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P R O D U C T  S U M M A R Y
Empower your security teams with data and 
insights from Slack. 
Businesses today face the critical challenge of achieving comprehensive 

visibility into various communication channels, including chat messages, 

to effectively mitigate risks associated with internal and external 

communications. Without proper oversight, organizations are vulnerable to 

security breaches, data leaks, and compliance violations. In the event of an 

investigation, having a detailed messaging history is essential for uncovering 

crucial information and maintaining a robust security posture.

Digital Guardian addresses this need by seamlessly integrating with Slack, 

offering secure collaboration, and extensive visibility into messages and 

files. This integration empowers organizations to monitor and control the 

flow of sensitive information within Slack channels by consistently enforcing 

data protection policies. By capturing and analyzing chat messages, Digital 

Guardian enables businesses to detect and respond to potential security 

threats in near real-time. The solution supports thorough investigations by 

maintaining an accessible and detailed messaging history, thereby enhancing 

the organization’s ability to uphold compliance and security standards while 

facilitating safe and efficient teamwork.

Key Benefits
Integrating Digital 
Guardian and Slack ensures 
secure col laboration and 
comprehensive visibi l i ty , 
giving organizations the 
abil i ty to monitor and 
control  the f low of sensit ive 
information,  consistently 
enforcing data protection 
pol icies. 

Events,  Chat History,  and 
Detection Rules

•	 Chats Message operations 
become events for data 
protection analysis

•	 Chat History provides 
analysts an interactive 
message t imeline

•	 Detection Rules identify 
specif ic types of user 
activity 

• 	 Events are priorit ized and 
Action(s) can be taken as 
events are detected
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Incident Investigations and 
File Uploads

•	 Chat Message events 
are available for 
Investigations,  as with any 
event

•	 Brief sample shown, not 
i l lustrative of ful l  Incident 
Investigation or Alerts

•	 Slack f i le URL l inks 
provided

•	 Note:  f i le content 
inspection,  and the 
abil i ty to classify f i les, 
is  under consideration 
for future functionality

Automatic Detection and 
Actions in Slack

•	 When a pol icy of the 
organization is violated, 
users are promptly 
notif ied

•	 Custom notif ications aid 
in employee education 
regarding acceptable 
usage of Slack and 
company policies
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