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The Business Activity Monitoring (BAM) module for EFT™ provides real-time 

visibility with an overview of your important business transactions, including 

sensitive data transfers. When you need details of transaction status, BAM lets 

you drill down for granular detail and provides powerful customized views for 

the transactions that are important to your business. This simple, yet powerful, 

dashboard is designed for both technical and business users alike and is the 

perfect solution for business activity monitoring in EFT and Mail Express®.

Meet Business-Critical Service Level Agreements
With BAM, you are no longer dependent on administrative and support 

staff to provide file activity monitoring of your external partners or internal 

applications that have processed files through EFT or Mail Express. BAM helps 

you to meet your business-critical Service Level Agreements (SLA). The BAM 

dashboard displays charts, key performance indicators such as percentages 

of success versus failed transactions over a given period, most active partners, 

transaction trends, and much more.

Business Activity Monitoring (BAM) 
Module for EFT™

Real-time monitoring - Give 
admins, partners, and end users 
a tool to get real-time activity 
monitoring. Admins can track 
corporate file transfers, review 
statistics, and query reports

Reduce Support calls - BAM 
provides monitoring software 
tools for end users and partners 
to track their own transfers

Meet critical SLAs - The BAM 
dashboard displays charts and 
key performance indicators

Give End Users and Partners Visibility Into Their Transactions
BAM provides monitoring software tools for end users and partners to track their own transfers, drastically reducing the frequent 

calls to your support center asking about transactions. If you need absolute visibility into data flow from your internal MFT 

transactions to your entire supply chain, BAM is the perfect monitoring solution.

System Requirements
• CPU: Quad Core

• Memory: 4 GB

• OS: Linux, Windows 2012 and later

• Application Server: Apache Tomcat

• HTTP Server: Apache HTTP Server

• Databases: MS SQL Server, ORACLE

• EFT Enterprise v6.4 and later
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About Fortra
Fortra is a cybersecurity company like no other. We're creating a simpler, stronger future for our 

customers. Our trusted experts and portfolio of integrated, scalable solutions bring balance and 
control to organizations around the world. We’re the positive changemakers and your relentless ally 

to provide peace of mind through every step of your cybersecurity journey. Learn more at fortra.com.
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