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About Fortra
Fortra is a cybersecurity company like no other. We're creating a simpler, stronger future for our 

customers. Our trusted experts and portfolio of integrated, scalable solutions bring balance and 
control to organizations around the world. We’re the positive changemakers and your relentless ally 

to provide peace of mind through every step of your cybersecurity journey. Learn more at fortra.com.

GlobalScape® Quick Start Service Accelerates EFT
Implementation Within Your Organization.
We know you have many other responsibilities and priorities. Rather than adding 

EFT to your to-do list, let Globalscape put it together for you promptly with our 

Quick Start service.

A Globalscape Certified Professional will install and configure the solution, test it 

thoroughly, train your staff on basic operation and architecture, and document the 

settings. Get it done right the first time, with a system that’s fully ramped up and 

ready for you to put it to work.

Three Days To File Transfer Automation

Quick Start service includes:

•	 Evaluating your file transfer needs and creating a requir ements document and 

implementation plan

•	 Mapping existing policies, standards and procedures, and recommending impr 

ovements where needed

•	 Developing event rules based on your workflow requirements

•	 Installing and configuring the solution within your network

•	 Training your staff in basic operation and architecture of the solution

•	 Testing connectivity internally and over the Internet

Duration/ EFT configuration:

•	 Basic: 1 day, 1 EFT node, 1 EFT Site, up to 2 Event Rules

•	 Standard: Up to 3 days, 1 standalone EFT node or 1 EFT HA cluster with 2 nodes, up 

to 2 EFT Sites, 1 Web Transfer Client (WTC) branding, up to 3 Event Rules

•	 Platinum: Up to 5 days, 1 standalone EFT node or 1 EFT HA cluster with up to 4 

nodes, up to 4 EFT Sites, 1, WTC branding, 1 EFT Sync tool, up to 5 Event Rules

EFT™ Quick Start Service

•	 Get started in just three 
days with a fully-functioning 
system tailored to your business 
requirements.

•	 Why tie up your internal staff? 
Let a Globalscape Certified 
Professional bring EFT™ to life, 
fully configured for your operating 
environment.

•	 Onsite or remote service

Services:

•	 Planning, Analysis, Design

•	 Implementation

•	 Initial onboarding: manually up to 10 accounts 

(Basic), 20 accounts (Standard), or 30 accounts

•	 (Platinum), or automatically usesing a 

predefined CSV file

•	 Validation & Testing

•	 DR failover testing and EFT benchmarking 

(Platinum only)

•	 Product-knowledge transfer

•	 Documentation
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