
Upgrade 
Without 
Interruptions
Zero Downtime;
Maximum Uptime

Keep business-critical processes  
running seamlessly.

Key Metrics

99.999% 
Availability 

0 Hours  
Downtime 

24/7   
Operations  

Maintain continuous service even  
during upgrades.

Downtime costs can  
exceed $100K per hour*.

Avoid it with Globalscape’s 
Zero Downtime Upgrade.

*ITIC

No disruption to file transfers or workflows.

99% uptime = about 3.65 days of downtime per year
99.9% uptime = about 8.76 hours per year
99.99% uptime = about 52.56 minutes per year
99.999% uptime = about 5.26 minutes per year

Small differences can mean big changes in terms of downtime. 

Benefits

Eliminate costly outages 
during maintenance.

No scheduling delays or 
after-hours work.

Apply updates without 
compromising compliance.

Upgrade clusters without 
impacting performance.

Business Continuity Improved Productivity

Enhanced Security Scalability
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