FORTRA.

Terranova Accessibility Conformance Report

EN 301 549 Edition
(Based on VPAT® Version 2.5)

Name of Product/Version:
Terranova Learning Zone 1.121

Report Date:
January 20, 2026

Product Description:
A SaaS LMS (Software as a Service - Learning Management System) platform allows companies to distribute training content to their

audience, which can include employees, students, or partners.

Contact Information:
Alessandra Alvarenga at accessibility.terranova@fortra.com

Evaluation Methods Used:

The Terranova Learning Zone was evaluated using Chrome on a Windows 11 laptop. Automated testing included LambdaTest
Accessibility DevTools and ARC Toolkit. Manual testing was performed using keyboard-only. Assistive technologies used in this
evaluation include NVDA (screen reader).

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI) Page 1 of 14


mailto:accessibility.terranova@fortra.com

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report

Web Content Accessibility Guidelines 2.0 Level A (Yes)
Level AA (Yes)
Level AAA (No)

Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (No)

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND
EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03)

(Yes)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.
¢ Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion. This can be used only in Level AAA.

WCAG 2.1 Report

Tables 1 and 2 are consolidated and document conformance with EN 301 549:
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21/
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf

o Chapter 4 — Functional Performance Statements

e Chapter 9 - Web

e Sections 11.1- 11.4 and 11.8.2 of Chapter 11 - Software (open and closed functionality)
e Sections 12.1.1 and 12.2.4 of Chapter 12 - Documentation

Note: When reporting on conformance with the WCAG 2.1 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.1 Conformance Requirements.

Tables 1 and 2 Consolidated: Success Criteria, Levels A and AA

Note: EN 301549 Criteria: Web only, all other criteria have been removed. There are false positives in automated testing for minimum
contrast issues, and this is due to the opacity levels of background colors, but all instances are compliant; and with WAI-ARIA attributes
related to radio buttons, but screen reader testing verifies no issues are present.

Criteria

Conformance Level

Remarks and Explanations

1.1.1 Non-text Content (Level A)

Supports

Images should have descriptive (alt) text.

1.2.1 Audio-only and Video-only
(Prerecorded) (Level A)

Not Applicable

Any audio-only content should also be conveyed in text. Any audio
content with no audio track should also be described in text but could
also be described with audio.

1.2.2 Captions (Prerecorded) (Level A)

Not Applicable

The audio in videos should be captioned.

1.2.3 Audio Description or Media
Alternative (Prerecorded) (Level A)

Not Applicable

Actions, descriptions, and other important non-audio content in videos
should be described in captions or a separate audio track.

1.2.4 Captions (Live) (Level AA)

Not Applicable

Live videos that include audio should be captioned.

1.2.5 Audio Description (Prerecorded)

(Level AA)

Not Applicable

Provide audio descriptions where the visual aspect is not explained in
the dialog of the video.

1.3.1 Info and Relationships (Level A)

Supports

Information or relationships between content that is visual is also
conveyed through the code, via HTML or ARIA (for example, the (for)
attribute on a form label, or aria-describedby on an input that has hint
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https://www.w3.org/TR/WCAG21/#conformance-reqs
http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic

Criteria Conformance Level | Remarks and Explanations
text).

1.3.2 Meaningful Sequence (Level A) Supports The visual presentation of the content matches what's read out by a
screen reader.

1.3.3 Sensory Characteristics (Level A) | Supports Nothing is referred to just by its color, size, position, shape, and so on.
Avoid referring to visual indicators, like “the red button,” or “the left-
hand side of the page,” or “"the square box.”

1.3.4 Orientation (Level AA 2.1 only) Supports Devices can be used in any orientation.

1.3.5 Identify Input Purpose (Level AA | Supports Ensure that the purpose of a form input collecting information about

2.1 only) the user can be programmatically determined

1.4.1 Use of Color (Level A) Supports Color shouldn't be the only thing used to convey meaning.

1.4.2 Audio Control (Level A)

Not Applicable

Auto playing audio that lasts more than 3 seconds can be turned down
or stopped.

1.4.3 Contrast (Minimum) (Level AA) Supports Text has a contrast ratio of 4.5 to 1. Large text can be a 3 to 1 ratio if
it's over 24px, or bold and over 19px.

1.4.4 Resize text (Level AA) Supports The page is fully responsive. The content adjusts and is readable and
usable when the zoom is set to 250%.

1.4.5 Images of Text (Level AA) Supports If the technologies being used can achieve visual presentation, text is
used to convey information rather than images of text.

1.4.10 Reflow (Level AA 2.1 only) Supports Content can be enlarged without requiring horizontal scrolling at
250%.

1.4.11 Non-text Contrast (Level AA 2.1 Supports Ensure meaningful visual cues achieve 3:1 against the background.

only)

1.4.12 Text Spacing (Level AA 2.1 only) Supports Users can adjust text spacing to make it easier to read.
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http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
https://www.w3.org/WAI/WCAG21/Understanding/orientation
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
https://www.w3.org/WAI/WCAG21/Understanding/resize-text
https://www.w3.org/WAI/WCAG22/Understanding/images-of-text
https://www.w3.org/WAI/WCAG21/Understanding/reflow
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast
https://www.w3.org/WAI/WCAG21/Understanding/text-spacing

Criteria Conformance Level | Remarks and Explanations

1.4.13 Content on Hover/Focus (Level Supports If hover or focus causes content changes, ensure interaction is

AA 2.1 only) predictable.

2.1.1 Keyboard (Level A) Supports All functionality is accessible by keyboard alone.

2.1.2 No Keyboard Trap (Level A) Supports There shouldn’t be a situation where you enter an element with the
keyboard and can’t get back to where you were.

2.1.4 Character Key Shortcuts (Level A Supports Ensure character-only shortcut keys can be turned off or modified.

2.1 only)

2.2.1 Timing Adjustable (Level A) Supports Time limits should be avoided unless they're able to be extended.

2.2.2 Pause, Stop, Hide (Level A) Supports Automatically moving/animating content that lasts more than 5
seconds should be able to be stopped or hidden.

2.3.1 Three Flashes or Below Threshold | Supports Nothing flashes, blinks, or flickers more than three times in one

(Level A) second.

2.4.1 Bypass Blocks (Level A) Supports (Skip links) are available for keyboard users to jump past navigational
elements or repeated page elements.

2.4.2 Page Titled (Level A) Supports Each page has a unique <title> that describes what's on that page.

2.4.3 Focus Order (Level A) Supports When a keyboard user tabs through a page, the order goes from top
to bottom and left to right, as you would read the page.

2.4.4 Link Purpose (In Context) (Level A) | Supports It is clear where a link will take you from either: the link itself or the
information in the sentence leading up to the link.

2.4.5 Multiple Ways (Level AA) Supports Header navigation is not the only way to get around a website; there’s
another way, such as on-page links, a sitemap, or a site-wide search.

2.4.6 Headings and Labels (Level AA) Supports Headings and labels describe topic or purpose.

2.4.7 Focus Visible (Level AA) Supports There's visible keyboard focus styling to indicate which element you're
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https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus
https://www.w3.org/WAI/WCAG21/Understanding/keyboard
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/WAI/WCAG21/Understanding/character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
https://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible

Criteria

Conformance Level

Remarks and Explanations

currently focused on.

2.5.1 Pointer Gestures (Level A 2.1 only)

Not Applicable

Must be able to perform the same tasks using a single point gesture,
such as a single tap, long press, or double tap.

2.5.2 Pointer Cancellation (Level A 2.1 Supports Reduce accidental activation of controls by mouse or touch.

only)

2.5.3 Label in Name (Level A 2.1 only) Supports If a button, link, or other interface element has visible text on the
screen, its accessible name must have the same text as the one
displayed.

2.5.4 Motion Actuation (Level A 2.1 only) | Supports Content is not dependent on a user's ability to move a device.

3.1.1 Language of Page (Level A) Supports There's a lang attribute on the <html> element that matches the
language of the page.

3.1.2 Language of Parts (Level AA) Supports Any parts of the page that are in a different language to the page itself
are marked up with the appropriate lang value. (language selector)

3.2.1 On Focus (Level A) Supports Nothing unexpected changes when something on the page receives
keyboard focus.

3.2.2 On Input (Level A) Supports Nothing unexpected changes when the value of a form field is chosen.

3.2.3 Consistent Navigation (Level AA) Supports Navigation is consistent from page to page.

3.2.4 Consistent Identification (Level Supports Components or elements that carry out a particular function should

AA) always look and work the same.

3.3.1 Error Identification (Level A) Supports Error/validation messages should be communicated in text to help the
user successfully proceed.

3.3.2 Labels or Instructions (Level A) Supports Labels or instructions are provided when content requires user input.

3.3.3 Error Suggestion (Level AA) Supports Error/validation messages should provide suggestions to help the user
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https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation
https://www.w3.org/WAI/WCAG21/Understanding/label-in-name
https://www.w3.org/WAI/WCAG21/Understanding/motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
https://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
https://www.w3.org/WAI/WCAG22/Understanding/on-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions

Criteria

Conformance Level

Remarks and Explanations

successfully proceed.

3.3.4 Error Prevention (Legal, Financial, | Supports Important forms like a legal agreement or submitting financial

Data) (Level AA) information offer the opportunity to check the information entered
before sending.

4.1.1 Parsing (Level A) Supports For WCAG 2.0, 2.1, and EN 301 549, the September 2023 errata update
indicates this criterion is always supported. See the WCAG 2.0 Editorial
Errata and the WCAG 2.1 Editorial Errata.

4.1.2 Name, Role, Value (Level A) Supports The semantic meaning of every interactive element (form controls,
links, headings, landmarks, tables, and so on) is correct, and each has
an accessible name.

4.1.3 Status Messages (Level AA 2.1 only) | Supports Notify AT users about status changes that don't take focus.

Table 2: Success Criteria, Level AAA

Notes: Not Evaluated.

EN 301 549 Report

Notes:

Clause 4: Functional Performance Statements (FPS)

Notes:

Criteria Conformance Level Remarks and Explanations
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http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/WAI/WCAG22/Understanding/parsing
https://www.w3.org/WAI/WCAG20/errata/#editorial
https://www.w3.org/WAI/WCAG20/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
https://www.w3.org/WAI/WCAG21/Understanding/status-messages
https://www.access-board.gov/ict/#chapter-3-functional-performance-criteria

Criteria

4.2.1 Without Vision

4.2.2 With Limited Vision

4.2.3 Without Perception of Color

4.2.4 Without Hearing

4.2.5 With Limited Hearing

4.2.6 With No or Limited Vocal
Capability

4.2.7 With Limited Manipulation or
Strength

4.2.8 With Limited Reach

4.2.9 Minimize photosensitive seizure
triggers

Conformance Level Remarks and Explanations

Supports

Supports

Supports

Supports

Supports

Not Applicable

Supports

Not Applicable

Supports

Where a visual mode of operation is provided, ICT shall provide at least
one mode of operation that does not require a person’s vision.

Where a visual mode of operation is provided, ICT shall provide at least
one mode of operation that enables a person to make use of limited
vision.

Where a visual mode of operation is provided, ICT shall provide at least
one visual mode of operation that does not require a person’s perception
of color.

Where an audible mode of operation is provided, ICT shall provide at
least one mode of operation that does not require a person’s hearing.

Where an audible mode of operation is provided, ICT shall provide at
least one mode of operation that enables people to make use of limited
hearing.

Our platform does not include any content that requires vocal capability
to operate.

Where a manual mode of operation is provided, ICT shall provide at least
one mode of operation that does not require fine motor control or
simultaneous manual operations.

This criterion is not applicable as a website and is not a hardware device
that requires reachability.

Where ICT provides visual modes of operation, the ICT provides at least
one mode of operation that minimizes the potential for triggering
photosensitive seizures. This is essential for users with photosensitive
seizure triggers.
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Criteria Conformance Level Remarks and Explanations

4.2.10 With Limited Cognition, Supports ICT shall provide features making its use by individuals with limited
language, or learning cognitive, language, and learning abilities simpler and easier.
4.2.11 Privacy Supports Where ICT provides features for accessibility, ICT maintains the privacy of

users of these features at the same level as other users.

Clause 5: Generic Requirements

Notes: The Learning Zone platform does not have generic requirements associated with it and is not applicable to websites. This section
has been removed.

Clause 6: ICT with Two-Way Voice Communication

Notes: The Learning Zone platform does not have two-way voice communication associated with it. This section has been removed.

Clause 7: ICT with Video Capabilities

Notes: The Learning Zone platform does not have video capabilities and is not applicable. This section has been removed.

Clause 8: Hardware

Notes: The Learning Zone platform does not have hardware associated with it. This section has been removed.

Clause 9: Web (see WCAG 2.1 section)

Notes:
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https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=23
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=30
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=35
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=37
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=45

Clause 10: Non-web Documents

Notes: This product does not have non-web documents or is embedded in web pages. This section has been removed.

Clause 11: Software

Notes:

Criteria Conformance Level Remarks and Explanations
11.0 General (informative)

11.1.1.1 through 11.4.1.3 See WCAG 2.1 section | See information in WCAG 2.1 section.

11.5 Interoperability with assistive
technology

11.5.1 Closed functionality
11.5.2 Accessibility services

11.5.2.1 Platform accessibility service See 11.5.2.5through | See information for 11.5.2.5 through 11.5.2.17
support for software that providesa | 11.5.2.17
user interface

11.5.2.2 Platform accessibility service See 11.5.2.5 through | See information for 11.5.2.5 through 11.5.2.17
support for assistive technologies 11.5.2.17

11.5.2.3 Use of accessibility services  See 11.5.2.5 through | See information for 11.5.2.5 through 11.5.2.17

11.5.2.17
11.5.2.4 Assistive technology Not Applicable This product is not documented platform accessibility services.
11.5.2.5 Object information Supports Provides standard object information to assistive technologies

through standard HTML elements and WAI-ARIA.

Page 10 of 14


https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=52
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=64

Criteria
11.5.2.6 Row, column, and headers

11.5.2.7 Values

11.5.2.8 Label relationships

11.5.2.9 Parent-child relationships

11.5.2.10 Text

11.5.2.11 List of available actions

11.5.2.12 Execution of available actions

11.5.2.13 Tracking of focus and
selection attributes

11.5.2.14 Modification of focus and
selection attributes

11.5.2.15 Change notification

11.5.2.16 Modifications of states and
properties

Conformance Level
Supports
Supports

Supports

Supports

Supports
Supports

Supports

Supports

Supports

Supports
Supports

Remarks and Explanations
Provides table navigation and header association.

Provides standard HTML form elements and WAI-ARIA for managing
values and their communications to assistive technologies.

Provides standard HTML labels and form elements along with WAI-
ARIA to define label relationships for assistive technologies.

Establishes the relationships between objects using standard HTML
semantic markup like headings, landmarks, lists, and other structural
elements.

Provides accessible text.

Uses standard HTML components including menus, accordion
sections, and dynamic content updates. For custom components,
actions are implemented using JavaScript to supply keyboard and
pointer interfaces.

Uses standard HTML components including menus, accordion
sections, modal dialogs, and dynamic content updates. For custom
components, actions are implemented using JavaScript to supply
keyboard and pointer interfaces.

Product relies on browser focus implementation with some
customization.

Product relies on browser focus implementation with some
customization on the skip to content links.

Product has session timeout with the capability to extend notification.

Product relies on standard HTML links, form elements, WAI-ARIA, and
JavaScript to allow modification of values using keyboard, standard
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Criteria

11.5.2.17 Modifications of values and
text

11.6 Documented accessibility usage

11.6.1 User control of accessibility
features

11.6.2 No disruption of accessibility
features

11.7 User preferences

11.8 Authoring tools
11.8.1 Content technology
11.8.2 Accessible content creation

11.8.3 Preservation of accessibility
information in transformations

11.8.4 Repair assistance

11.8.5 Templates

Conformance Level

Not Applicable

Not Applicable

Supports

Supports

Not Applicable
Not Applicable

Not Applicable
Not Applicable

Remarks and Explanations
pointing devices, and assistive technologies.

The product is not an authoring tool.

The product is not platform software.

The product does not prevent or disrupt any accessibility features or
the use of assistive technology.

The website allows user preferences to be preserved while operating
the content.

The product is not an authoring tool.

The product is not an authoring tool.

The product is not an authoring tool.

The product is not an authoring tool.

Clause 12: Documentation and Support Services

Notes:
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Criteria Conformance Level Remarks and Explanations

12.1 Product documentation

12.1.1 Accessibility and compatibility | Not Applicable Product documentation is only available for the admin platform, not
features the Learning Zone.
12.1.2 Accessible documentation Not Applicable Product documentation is only available for the admin platform, not

the Learning Zone end-users.

12.2 Support Services
12.2.2 Information on accessibility Not Applicable Product documentation is only available for the admin platform, not
and compatibility features the Learning Zone.
12.2.3 Effective communication Supports ICT support services shall accommodate the communication needs of
individuals with disabilities either directly or through a referral point.
e Accessibility feedback and support services shall be provided to
the user at: accessibility.terranova@fortra.com
e General support services shall be provided directly to the user
or through a referral to a point of contact at:
support.terranova@fortra.com or by calling 1-800-328-1000.
12.2.4 Accessible documentation Not Applicable Product documentation is only available for the admin platform, not

the Learning Zone end-users.

Clause 13: ICT Providing Relay or Emergency Service Access

Notes: Fortra does not provide any relay or emergency service access.

Legal Disclaimer (Fortra Terranova)

Fortra provides this accessibility conformance report for general information on an AS IS basis.
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https://helpsystemsllc-my.sharepoint.com/personal/paul_lugo_helpsystems_com/Documents/Documents/%7E%20Accessibility/VPAT%20Completed/Terranova/Learning%20Zone/Audit%20Mar%202025/accessibility.terranova@fortra.com
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https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=86

Auditor Statement

This Accessibility Conformance Report (ACR) was prepared by Paul Lugo, a certified accessibility expert with 14 years of experience in
accessibility testing and WCAG standards. The audit followed the principles of WCAG 2.2. The initial audit report performed in October

2024 with a follow-up in Nov 2025, including remediation. Paul can be reached at accessibility.terranova@fortra.com for any questions
regarding the report.
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