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A Specialist  Familiar with  
Your  Environment 

Are you ready for:
•	 Support that helps you gain the most 

from your Tripwire solutions and that’s 
easy to budget and worry-free?  

•	 Support access that is fast, dedicated 
and knowledgeable both on the 
phone and in person? 

•	 Support management that delivers 
hassle-free resolution of all your 
support issues? 

Learn more about engaging a Tripwire 
Technical Account Manager today at 
www.tripwire.com

Have you ever wished that when you had a support issue you only had to 

explain it once, and to only one person? With a Tripwire Technical Account 

Manager assigned to your support needs, that’s a given. Having a Technical 

Account Manager (TAM) is like adding an extra member to your IT team—

without adding extra head count. You gain a valued team member with 

specialized knowledge of Tripwire products and with direct access to the 

engineers and product specialists who develop those products. Imagine an 

extension to your team with direct access to all of Tripwire’s internal resources.

Specialist Support with the  
Tripwire Technical Support Program
By enrolling in the Tripwire Technical Account Manager Program, you gain a 

Tripwire product specialist to ensure that you benefit from the full value of your 

Tripwire investment. This program enables a personalized relationship so you 

won’t explain your environment or your issues multiple times or to multiple 

people. You enjoy personalized support because each Technical Account 

Manager is committed to a limited number of accounts. Plus, you have 

direct access to your TAM, so there’s never a need to wait in a hold queue. 

Your TAM always works with your account and is familiar with your specific 

environment, processes and business goals and needs. Plus, your TAM will 

visit onsite at a minimum annually to work with your team on system health, 

staff development, software upgrades and to facilitate strategic planning and 

product roadmap discussions.

Tripwire Technical Account Manager Program customers enjoy a support 

agreement that offers the following benefits, all with one renewable annual 

agreement and for one annual fee:

•	 The highest level of support available from Tripwire

•	 A named specialist contact for all your Tripwire product and technical 

support needs

•	 A single product expert who knows your business and will proactively help 

you gain the most value from your Tripwire investment

•	 An advocate that will engage cross-functional resources within Tripwire to 

ensure that your interests are well represented for product enhancements
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About Fortra
Fortra is a cybersecurity company like no other. We’re creating a simpler, stronger future for our 
customers. Our trusted experts and portfolio of integrated, scalable solutions bring balance and 

control to organizations around the world. We’re the positive changemakers and your relentless ally to 
provide peace of mind through every step of your cybersecurity journey. Learn more at fortra.com.Fortra.com
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Fortra Datasheet Tripwire Technical Account Manager Program

•	 Direct email and phone access to your TAM

•	 Quarterly Support Management review of case 

management performance

•	 Priority escalation of all your support issues

•	 Unlimited incident support

•	 Unlimited named contacts 

•	 Remote diagnostic support services

•	 Up to fifteen days on-site per year at no additional cost 

(number of seats dependent on offering selected)

•	 Up to eight seats of self-study, classroom, or virtual 

training per year (number of seats dependent on 

offering selected)

•	 24x7 support for Sev 1 System Down issues

•	 30 minute response time for Sev 1 & 2 issues

Tripwire TAM Offerings
Tripwire TAM Staff/Account Ratio Onsite Training

1:7 Three days Two seats
1:3 Five days Four seats
1:1 Three five-day visits per year On-site or eight seats
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